TERMS,
CONDITIONS AND
POLICIES

TERMS AND CONDITIONS
Please take some time to read this document and bare in
mind that by signing the enrolment form you are in agreement with
all terms and conditions.
If there is anything you need to ask contact your Dance school
Manager!

Payments
Over the years, we have noticed that most parents prefer monthly
payments of their child’s/children's dance tuition. Invoices are issued
on 25th of every month and payable on the 1st of every month. The
fees are fixed, regardless of the number of weeks in the month
(whether 4 or 5). This is because the annual tuition fee is evenly
distributed across eleven months; August is
omitted due to the school holidays.

Late and Non Payment
We appreciate prompt payment. Late payments attract a late
payment fee of £15 which is automatically added to your account in
the result of non payment on the day fees are due. Fees may be paid
by debit or credit card via your electronic invoice or BACS (please
check the correct bank details with your dance school manager if you
prefer this method of payment). Failure to make punctual payment
may also result in your child/children being denied entry to classes.
Upon joining you have accepted our services and terms and
outstanding debt may be pursued even if
you leave the school.
Term Dates
Term dates will be emailed to you upon enrolling into the school and
a copy isdisplayed on the school notice board.

Missed Classes
We appreciate that from time to time your child will be unable to
attend their dance class. However we are unable to offer a refund for
any class missed for any reason including, illness, audition
attendance or prior engagement, even if they have missed the
session for reasons beyond their control. An exception can be given
to long term illness. You should speak to your school Principal about
an arrangement to retain their place.

Trial Sessions
At J’s Dance Factory we believe that it is essential for your child to try
out our classes before you commit. We offer one £5 trial class. After
this if you decide to sign up you will be asked to fill in the necessary
enrolment forms, pay your £30 enrolment fee receive your T-shirt
and be officially enrolled in the school. Once you have decided to join
no refunds will be given.

Cancelled Classes
On very rare occasions it may be necessary for us to cancel sessions
for reasons beyond our control such as adverse weather conditions
or last minute instructor illness. In these situations we are unable to
refund the class however we will always endeavour to offer a makeup class as a means of appropriate compensation. A make-up class is
an extra session added to the typical dance school calendar after an
unexpected cancellation. You will not be charged extra for this class.
You will receive notification of make up classes via email or text.

Cancellation Notice Period
If you wish to cancel your membership at J’s Dance Factory we are
unable to offer you a refund on tuition fees, uniform, competition
fees, trips or alike. In order to terminate your account with us we
require a full month’s written notice. Please note that you will not be
refunded any fees if you choose to leave the school and if you do not
give the agreed notice you will be billed for the month that follows
and be required to pay the invoice. Notice should be in writing via
email to your child’s dance school manager.

Cancellation Period Disputes
We are very transparent about our one month cancellation policy,
providing clear advice up front which enables our prospective
customers to make an informed decision about joining the school.
We therefore ask that you also abide by our rules when deciding to
leave J’s Dance Factory. If your child does not want to continue for
the notice period you are still liable to pay fees totalling the month’s
notice period. In some cases we may also be able to transfer the
notice period fees to a sibling should this be appropriate. This is at the
discretion of your dance school manager.

Shows
From time to time there will be local performances scheduled. In this
instance notice will always be given and students are expected to
take part where possible. Shows sometimes incur a cost for
costumes, again parents will be notified of this cost prior to the
scheduled performance.

Tutors
Whilst we look to provide our students with continuity we can not
always guarantee the same tutor although all of our tutors are
carefully recruited, DBS checked, qualified and insured.

Attendance
Your child is expected to attend regularly and be punctual to lessons.
Extra rehearsals may be necessary during show or exam time which
may incur an additional cost, prior notice will always be given.

Uniform
Your child is expected to attend classes well groomed and wearing
J’s Dance Factory uniform. A uniform list is available on our website.
You will receive your child’s first T-shirt
with your enrolment fee. Failure to do so can result in refusal of entry
to the lesson. You are required to purchase uniform within 4 weeks of
joining the school.

Accident and Injury
Whilst every effort is taken to ensure your child is safe a certain
amount of risk is carried with any physical activity, students partake in
classes at their own risk. Please see our health and safety policy for
more detail.

Behaviour
J’s Dance Factory reserve the right to ask any student to leave with
no refund of fees if parent or student behaviour is deemed
unacceptable by management.

Liability
J’s Dance Factory can not except any responsibility for the loss or
damage of property at any time.

Collection
It is not necessary for you to stay with your child whilst they are in
lessons but you are required to collect them as soon as the session
finishes. We can not be responsible for the care of any child
outside the times their classes are booked. We also reserve the right
to refuse someone collecting your child that we do not recognise and
you have not informed us is collecting your child even if your child
knows them. So if someone different is collecting your child we must
be notified. If you wish for your child to travel home alone we will
need written permission to allow this.

Summer Deposits
In order for us to hold your child's place over the summer we require
a deposit. The amount is to the discretion of the Dance School
Manager. If you do not pay the deposit and still return in September
you will have to re enrol and pay the required enrolment fee to come
back to classes.

Complaints Procedure
If there is something you are unsatisfied about we always urge you to
raise the issue with your child's Dance Teacher or the Dance School
Manager. Once your complaint has been logged they will take
appropriate action which would involve a number of things. One
being escalating the issue to Head Office. If you have a serious
complaint you can send an email to Head office using
admin@jsdancefactory.co.uk

J’s Dance Factory seeks to offer a safe and conducive environment to
all children under our care.
We protect children and young adults from any inhuman treatment
and abuse and stand up to our
responsibility to protect and cater for children by upholding certain
legal practices that shield
them. Our goal is to offer a level playing field for all children and
young people attending by our
schools.
To achieve this goal, we believe that:
- Our student’s welfare is important
Regardless of individual differences including age, gender, disability,
language, religious belief,
racial origin and culture, children should be protected from harm and
treated equally.
Active partnership with parents, guidance and other related
partnership is imperative for improved
welfare of children

SAFEGUARDING POLICY
This policy seeks to:
- Offer optimal protection for all children under J’s Dance Factory
services.
- Offer our staff and volunteers with step by step instructions on best
practices in case they observe a child’s welfare and security are
being threatened.
- This policy binds agency staff, contract staff, volunteers, students,
and all staff working with J's Dance Factory
We thrive to safeguard the right and privileges of our students by:
- Appreciating them, listening to them and respecting them.

With some processes and ethical codes for all staffs, we uphold
safety guidelines, for every child.
- Employment of DBS certified and professional staff
- The safe and professional sharing of information about a child’s
welfare and best practices with staff, parents, volunteers, and
children.
- Sharing concerns relating to children with parents and relevant
agencies appropriately.
- Enhanced management training for all staff and volunteers through
adequate support and supervision

1. Safety Measures
1.1 Definition of Young People and Children
Anyone under 18 years may be referred to as a child
1.2 Statement of Value and Principles
At J’s Dance Factory, we believe that:
- It is the responsibility of all organisations to give proper attention to
the welfare of minors who utilise their services or are active members
in their activities
- Our students should be motivated to explore their potentials
- The well-being of children rests upon the shoulders of everybody in
society. Appointed Safeguarding Officers. Our appointed staff are
those vested with the responsibility of ensuring effective child
safeguarding procedures are met. Please check with your dance
school manager who your appointed person is. Their name should be
displayed on the notice board and the date of their last child
protection training.
Under the Child Safeguarding Policy, duties include:
- The receiving and recording of information from children,
parents/guardians/care givers, staff and volunteers who have
concerns for child protection.
- Careful evaluation of the information recorded; certifying or getting
more details about the issue appropriately, and seeking professional
advice from senior colleagues where necessary.
- Relating concerns with a recognised child protection agency, as
soon as possible , and immediately make a formal referral.
1.3 Code of Conduct
Our staff must:
- Respect all of our students
- Be an example of the lifestyle they want our students to leas

- Ensure that when dealing with or talking to our students, there are
two or more adults around
at any one time in view of or hearing of the students and hearing any
conversations.
Every student has equal right to confidentiality which must be
respected. Every student should feel comfortable enough to reveal
things they are unhappy about in a safe environment without making
promises of non disclosure.
- Be aware that during interaction with a child, physical contacts
could be misinterpreted
- When discussing some sensitive issues with young people and
children, caution must be taken
- Get to know our anti-bullying policy
- Recognise general unacceptable behaviour of both students and
staff and make all suspicions
and allegations of abuse known to management or the relevant
organisation.
- Offer guidance and assistance to less experienced helpers or
volunteers.
Staff must not:
- Develop any questionable contact; whether verbal or physical, with
our students and their
parents or guardians.
Get involved in attention seeking attitudes and behaviours or use
negatively implied gestures or
remarks in the presence of our students

Be rash to make conclusion, even without any available facts
- Amplify or play down any child abuse related issue or allegation
- Give preferential treatment to anyone
- Believe they cannot be victims
- Go against logic and policy
1.4 Event and Project Planning, Supervision and Risk assessment
At J’s factory, we understand the importance of making adequate
arrangements for effective
supervision of our students, which helps to reduce the exposure to
harm while in our care.
1.4.1 Planning
- Proper planning should be put in place to ensure adequate
supervision of children as well as
engagement in suitable activities.
- Coordinators should get a written agreement where parents and
guardians give their consent
to their children participation in the project or event
- The children’s role in the project or event should be duly
communicated to the parents.
- Coordinators would ensure the environment where the children are
to rehearse is safe and
secured.
1.4.2 Supervision
- Every child should always be under the supervision of a certified
DBS checked adult or a
licensed chaperone.
- Chaperones must always know the current position of the children
and their activities at every
point in time.
- Organisers must report any unacceptable behaviour from children

1.4.3 Risk Assessment in Relation to Child Protection
Our risk assessment principle is tailored to assess:
- The likely risks associated with the project or event
- The most vulnerable children
- Solutions to such hazards
After this, we may:
- Create palliatives to curb the risk
- Assign people to supervise and control child protection
- Risk Assessment is recommended for all projects and events
1.5 Photographic Procedures
- When parent’s enrol their child at one of our schools you will be
asked to sign a parental
permission form seeking permission for their children to be videoed
or photographed and used
for commercial purposes.
- Where applicable, the child’s consent should be obtained before
his/her image is being used.
- Images or videos of a child will be used, solely, for the purpose
agreed upon by parent and
guardians. Any further unauthorised use is unacceptable.
- Where permission is granted to use a child’s image, the image must
be highly secured. It is
recommended that they are store in a hidden location on a storage
device.
- To see examples of how children’s images should be used, visit our
website and agencies’
who publish our photographs. We do not use any personal
information about a child that could
expose the child’s personal information without additional consent.

- We ensure we express expectations to press or photographers at
the event, so they are duly informed of our policy on child protection.
Photographers must be supervised at all times when supervising the
children
- All photography must be carried out within at an event or studio
environment
1.6 Recruitment Process
We have clearly stated procedures that guide our recruitment. To
ensure the optimal safety of
our students, we:
Ensure vacant positions are out rightly defined and those requiring a
DBS have one processed prior to starting
Endeavor to send a a copy of this policy prior to starting
Require that all applicants sign a declaration regarding any criminal
convictions that may deem them unfit to work with children or young
people.
Will ensure that during interviews, questions related to best practices
in child’s safety will be
asked.
Referees should be able to vouch for their applicants in respect of
their suitability to work with
children.
1.7 Other J’s Dance Factory Policies
More regulations on safeguarding include:
- An appropriate number of trained and responsible adults are
employed.
- Adequate space is provided
- Easy access to effective telecommunication
- Professional and routine risk assessment

- Quick Access to First Aid supplies and first-aid-trained staff.
Everyone should be confident with the process of evacuation
- Names and telephone contacts of parents and emergency contact
should be easily
accessible.

SOCIAL MEDIA POLICY
This policy provides J's Dance Factory students and parents
guidelines for the use of social
media. It includes but is not limited to:
- Twitter
- Facebook
- Linkedin
- Instagram
- Snapchat
- Pintrest
- Blogging platforms
- Youtube
It is strictly prohibited to:
- Post or share information of a personal nature about any member of
staff, students,
volunteers or their families.
- Share information that compromises J's Dance Factory and could
bring the company into disrepute.
- Post pictures or videos of other students without consent from that
students parents. Videos recorded during rehearsal periods are
strictly for personal use. It is preferred that you only post photos of
your own child.

GENERAL DATA PROTECTION REGULATIONS
In accordance with the GPDR Statement
GDPR stands for General Data Protection Regulation and replaces the
previous Data Protection. It was approved by the EU Parliament in
2016 and comes into effect on 25th May 2018. GDPR states that
personal data should be ‘processed fairly & lawfully’ and collected for
specified, explicit and legitimate purposes’ and that individuals data is
not processed without their knowledge and are only processed with
their ‘explicit’ consent. GDPR covers personal data relating to
individuals. J's Dance Factory is committed to protecting the rights
and freedoms of individuals with respect to the processing of
children’s, parents, visitors and staff personal data. The Data
Protection Act gives individuals the right to know what information is
held about them. It provides a framework to ensure that personal
information is handled properly.
What we do at J’s Dance Factory:
- We do not disclose or sell personal data to third parties.
- We do not disclose personal data to other members of the School
and their families.
- The School uses contact numbers and emails for newsletters,
updates, whole school and individual communication, invoices and
general information.
- Emergency Parent contact numbers are given to teachers termly for
the sole use of emergency contact only.
- Personal data is stored in a password protected document
Paper registration forms are stored in a secured filing cabinet at the
Principal’s office.

- Hard copy information is destroyed
Information about individual children is used in certain documents,
such as, a weekly register, medication forms and examination
documentations. These documents include data such as children’s
names, date of birth and emergency contact numbers. These records
are shredded after the relevant retention period.
J’s Dance Factory collects a large amount of personal data every year
including; names and addresses of those on the waiting list. These
records are shredded if the child does not attend or added to the
child’s file and stored appropriately.
J’s Dance Factory stores personal data held visually in photographs
or video clips or as sound recordings. No names are stored with
images in photo albums, displays, on the website or on the Dance
Sensation social media sites, unless agreed with the pupil(s)
parent/carer. Access to School Email account, Website, personal
Data, Social Media Accounts, Newsletters and Examination Details is
password protected and is not available to members of the Public,
members of the School and or it’s staff. The Principal has sole access
to all this data. When a member of staff leaves The School these
passwords are changed in line with this policy and our Safeguarding
policy. Any portable data storage used to store personal data, e.g.
USB memory stick, are password protected and/or stored in a locked
filing cabinet.

GDPR includes 7 rights for individuals
1) The right to be informed
J's Dance Factory is registered with the International Dance Teachers
Association (IDTA)
and the United Kingdom Alliance for Dance (UKA) and as so, is
required to collect and
manage certain data. The School collects parent’s and or guardian’s
names, addresses, emergency telephone numbers and email
addresses. We also collect children’s’ full names, addresses, date of
birth along with any SEN requirements
and are stored securely and paper registration forms are stored in a
secured filing cabinet in the Principal’s office.
This is in respect of our Health and Safety and Safeguarding Policies.
As an Employer of Self Employed practitioners, J's Dance Factory is
required to hold data on its Teachers such as names, addresses,
email addresses, telephone numbers and bank details. Information
such as Disclosure and Barring Service checks (DBS), personal Public
Liability insurance, First Aid, Membership details and any
qualification’s. This information stored securely and paper forms are
stored in a secured filing cabinet at the School’s office.
2) The right of access
At any point an individual can make a request relating to their data
and J’s Dance Factory will need to provide a response (within 1
month). J's Dance Factory can refuse a request, if we have a lawful
obligation to retain data but we will inform the individual of the
reasons for the rejection.
3) The right to erasure
You have the right to request the deletion of your data where there is

no compelling reason for its continued use. However J's Dance
Factory has a legal duty to keep student and parents details for a
reasonable time*. J's Dance Factory retain records relating
to student’s accident and injury records for 19 years (or until the child
reaches 21 years), and 22 years (or until the child reaches 24 years) for
Child Protection records. Self Employed Teaching records will be
erased when the member of leaves their position. All hard copy
information is destroyed.
* J’s Dance Factory holds personal data while the student is
registered at the School. The School requires a written notice to leave
the School to put into action the erasure of your data. If records of this
is not found, The School will continue to use your data for School
purposes only.
4) The right to restrict processing
Parents, visitors and staff can object to J’s Dance Factory processing
their data. This means that records can be stored but must not be
used in any way, for example School Newsletters, General Emails
about School news and updates and text service. In this situation, The
School has no obligation to refund any classes missed or cancelled
due to ‘lack of communication’. It will be the parents responsibility to
ensure they are informed about the Termly event’s happening at the
School.
5) The right to data portability
J’s Dance Factory requires data, for example registration forms to be
transferred
from student, to teacher, to School Principal.

The School also requires to provide data
such as student DOB and exam pin number’s to be able to enter
students in IDTA Exams. In this case recipients use secure file transfer
systems and have their own policies and procedures in place in
relation to GDPR.
6) The right to object
Parents, visitors and staff can object to their data being used for
certain activities like marketing or research. J’s Dance Factory does
not use personal data for such purposes.
7) The right not to be subject to automated decision-making including
profiling.
Automated decisions and profiling are used for marketing based
organisations. J’s Dance Factory does not use personal data for such
purposes.

DBS POLICY
As an organisation assessing applicants’ suitability for positions which
are included in the Rehabilitation of Offenders Act 1974 (Exceptions)
Order using criminal record checks processed through the Disclosure
and Barring Service (DBS), J’s Dance Factory complies fully with the
Code of Practice and undertakes to treat all applicants for positions
fairly. J’s Dance Factory undertakes not to discriminate unfairly
against any subject of a criminal record check on the basis of a
conviction or other information revealed.

J’s Dance Factory can only ask an individual to provide details of
convictions and cautions that J’s Dance Factory are legally entitled to
know about. Where a DBS certificate at either standard or enhanced
level can legally be requested (where the position is one that is
included in the Rehabilitation of Offenders Act 1974 (Exceptions)
Order 1975 as amended, and where appropriate Police Act
Regulations as amended), J’s Dance Factory can only ask an
individual about convictions and cautions that are not protected.
J’s Dance Factory is committed to the fair treatment of its staff,
potential staff or users of its services, regardless of race, gender,
religion, sexual orientation, responsibilities for dependants, age,
physical/mental disability or offending background.
J’s Dance Factory has a written policy on the recruitment of exoffenders, which is made available to all DBS applicants at the outset
of the recruitment process.
J’s Dance Factory actively promotes equality of opportunity for all
with the right mix of talent, skills and potential and welcome
applications from a wide range of candidates, including those with
criminal records. J’s Dance Factory select all candidates for interview
based on their skills, qualifications and experience.
An application for a criminal record check is only submitted to DBS
after a thorough risk assessment has indicated that one is both
proportionate and relevant to the position concerned. For those
positions where a criminal record check is identified as necessary, all
application forms, job adverts and recruitment briefs will contain a
statement that an application for a DBS certificate will be submitted in
the event of the individual being offered the position.

J’s Dance Factory ensures that all those in J’s Dance Factory who are
involved in the recruitment process have been suitably trained to
identify and assess the relevance and circumstances of offences. J’s
Dance Factory also ensures that they have received appropriate
guidance and training in the relevant legislation relating to the
employment of ex-offenders, e.g. the Rehabilitation of Offenders Act
1974.
At interview, or in a separate discussion, J’s Dance Factory ensures
that an open and measured discussion takes place on the subject of
any offences or other matter that might be relevant to the position.
Failure to reveal information that is directly relevant to the position
sought could lead to withdrawal of an offer of employment.
J’s Dance Factory makes every subject of a criminal record check
submitted to DBS aware of the existence of the Code of Practice and
makes a copy available on request.
J’s Dance Factory undertakes to discuss any matter revealed on a
DBS certificate with the individual seeking the position before
withdrawing a conditional offer of employment.

Due to its importance, this Fire Safety Policy forms part of our overall
Health and Safety Policy. Our priority, at all times, is the safety of
individuals.
To assist us in achieving a high level of fire safety we will ensure that:
1) All staff, students and visitors are aware of our fire procedures;
2) The recommended number of fire evacuation drills per year are
carried out so that everyone is aware of evacuation procedures
and the fire assembly point.
It is our responsibility to ensure that staff, students and visitors are
aware of their responsibilities, including providing new students with
a fire safety document which outlines what to do in the event of a fire,
highlights important fire safety points and informs them of the fire
exits in the building.
Staff Duties
All staff have a duty to take reasonable steps to ensure that they do
not place themselves or others at risk or harm. All staff members are
expected to co-operate fully with any procedures that may be
introduced as a measure to protect the safety and well-being of staff,
students and visitors.

FIRE EVACUATION POLICY

Communication
All staff will be kept informed of any relevant changes to fire safety
procedures or fire risk assessments.

General Statement
We take our fire and safety duties seriously and have formulated this
Policy to help us comply with our legal obligations to staff, students
and visitors under the Fire Safety Order (2005). These include the
provision of a safe premises to conduct our business where fire
safety risks are minimised.

Procedures
The following procedures are in place to ensure high standards of fire
safety.
- Fire risk assessments have been undertaken (and are reviewed
regularly) by the owner of the premises where we carry out our
business.

- The fire evacuation procedure will be practised as recommended
and a record will be kept of the date and the time taken to evacuate
the building.

- Alarms are checked and tested regularly by a suitable contractor
and this is arranged by the owner of the premises where we carry out
our business.

- It is noted that there are two distinct situations where different
evacuations procedures are required, firstly, when students are in
class and secondly, during break time/waiting time and when
students are out of their class. Evacuation procedures may be
practised for both scenarios.

Emergency Evacuation Plan
If you discover a fire:
- Raise the alarm immediately– this can be done by activating the
nearest fire alarm call point by pressing hard against the glass
with your thumb.

- Training will be provided, as necessary, to any staff given extra fire
safety responsibilities such as Fire Marshals.

- Evacuate immediately using the nearest available fire exit. Do
not stop to pick up any personal possessions. Do not stop to shut
windows, but the last one out of a room should ensure that the
door is firmly closed.

- All new and temporary members of staff will be given training on
how to raise the alarm and the available escape routes. Regular staff
will be given annual refresher training.
- All escape routes shall be clearly signed and kept free from
obstruction at all times. Escape routes shall be checked regularly by
the Health and Safety Officer of the owner of the premises where we
carry out our business.
- Evacuation procedures are prominently posted and the owner of
the premises where we carry out our business will ensure that all fire
extinguishers are serviced and maintained annually by a suitable
contractor.
- If any staff member notices defective or missing equipment they
must report it to Amanda Isard, who will then report it to the
necessary caretakers.

- If a teacher is with their students, then they should take the signin sheet/register with them. The onus is on staff to ensure that
under 18s, in particular, get out of the building safely.
- Inform the fire marshal as to the location of the fire
- Report to the fire assembly point for roll call – [Bromsgrove
Street Car Park]
If you hear the fire alarm:
- Leave the building immediately using the nearest available fire
exit.
-Staff need to ensure that any students under 18 in their presence
get out of the building safely. If you know that an under 18 is in the

toilet or another part of the building away from the class, inform the
fire marshal as you leave.

Completed PEEP forms are kept by Jessica Ayerst and a copy of this
form must be given to all teachers at the start of class.

-Report to the fire assembly point for roll call.

People who need aid to leave the building may include anyone with a
physical disability such as a wheelchair user, but it could also include
a student with a recent foot injury who is on crutches, someone with
visual impairment, hearing difficulties or someone that is heavily
pregnant.

Teachers are responsible for taking roll calls and they should could
encourage everyone around them to evacuate as soon as possible.
The fire marshal needs to check that rooms are empty and that
anyone who was in the building at the time the alarm sounded is
accounted for at the roll call.
In the event that the fire alarm is for a genuine fire we will call the fire
brigade as soon as possible. However, in the case that the fire alarm
is a false alarm, then the fire marshals will establish the cause before
letting anyone re-enter the building.
Before the fire brigade arrive and if there is a fire, the fire marshals
can, if they have received appropriate training from FRaMS and when
they have consulted with Jessica Ayerst and if it is agreed that the
situation does not place them at risk, make use of the correct fire
extinguisher(s) to put out the fire. If, at any time, they feel that the
situation places them at any risk at all, they must not proceed but
must wait for the fire brigade to arrive.
Assisted Evacuation (Personal Emergency Evacuation Plan)
Any member of staff or a student who cannot leave the building
unaided, in the event of an emergency, will need to have a Personal
Emergency Evacuation Plan (“PEEP”) for their evacuation. It is the
responsibility of the teacher to assist the evacuation of the student, in
accordance with the PEEP.

Anyone with mobility issues will be evacuated according to their
PEEPS.

SAFE TOUCH POLICY
Teaching dance is a physical activity and appropriate physical contact
between students and teachers in class is essential to training.
Teachers can make physical contact with a student to illustrate a
concept or to adjust a student’s alignment (especially with the
younger students).
We recognise that such physical contact is a potentially complex
area and we also fully recognise our responsibilities for safeguarding
students and teachers and for protecting their welfare.
The following principles and procedures are in place to
fulfil our obligations:
1) Contact by the teacher is made with particular awareness to the
needs of each individual/to assist the student in correcting
placement.

2) All teachers will treat any physical contact with due sensitivity and
care and with due regard for the wishes of the student.
3) Contact will not involve force or the use of any instrument.
4) Teachers will be mindful of location and avoid situations where
they are isolated with a student – all classes should be held in studios
and performance areas with windows.
5) Students should be encouraged to discuss any worries with any
member of staff.
6) Both students and teachers should feel free to report any concerns
to Jessica Ayerst.

- Our staff will not enter individual cubicles or the sink area, they will
stand in the main doorway.

TOILET POLICY

- Our staff will, whenever possible, provide a small stool, so children
can reach the sink to wash their hands.

We are fully committed to safeguarding and promoting the wellbeing of all students and staff/volunteers associated with us.
Our staff will support your child’s toileting needs; however, we cannot
assist with intimate care.
Please read the below carefully and if your child cannot manage with
this level of support, please do not leave them unattended at a class.
- If your child is five years old or under, at their request, a staff
member will accompany them to the toilet.
- Our staff will not enter individual cubicles or the sink area, they will
stand in the main doorway.

- Our staff will encourage young children NOT to lock the cubicle
door.
- Our staff will offer verbal reassurance and instruction.
- Our staff will, whenever possible, provide a small stool, so younger
children can get on the toilet themselves.
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